Ameritech StraightRate
Last Updated 12/22/99       

Effective March 26, 2002, this product will be grandfathered and can no longer be offered.  
Description
· Ameritech StraightRate is an IntraMSA Business Usage Service for Bands A, B, and C in Illinois.       

· Rates for term plans will remain in effect throughout the life of the contract.       

· This plan provides varying standardized rates for the following:   

· All Band A, B, & C local usage regardless of the time of day or mileage    

· Direct dialed calls
· The standardized rate varies based upon the Minimum Annual Usage Commitment (MAUC) and the contract term chosen.       

· All end user locations served by Ameritech Illinois may contribute to the minimum annual minutes of use commitment level.
Features       

General       

Ameritech StraightRate provides the following options:       

· IntraMSA Business Usage Service.       

· Optional Calling Plan (OCP) for Bands A, B, and C, that provides standardized per minute rate.       

· 30-second minimum billing; 6-second rounding once the 30-second minimum is met.   

Example:   

If the call lasts for 31 seconds, it will be rounded to 36 seconds, and the end user will be billed for 36 seconds.
· Available 24 hours a day, 7 days a week.       

· The plan is added to the account, and all eligible Band A, B, and C usage receives standardized rate pricing.       

· End user can commit multiple locations to one StraightRate contract. All locations count toward the MAUC.       

· Price protection. Rates will not increase during the 12, 24, or 36 month contract.       

· End user commits to minimum amount of minutes and will be billed for the minimum not met.        

Option A - Available to business end users with 1 - 19 lines
All features under General apply, in addition to the following:

· Option for a month-to-month plan with no minimum annual usage commitment (MAUC).  A contract is not required for the month-to-month plan.     

· Choice of 1, 2, or 3 year contract with a Tier 1 MAUC with more aggressive rates.   

Option B - Available to business end users with 20+ lines
· Choice of 1, 2, or 3 year contract with MAUC of Tier 2 through 6.
Availability        

· StraightRate is available to any business class of service, including Centrex.       

· Available in Illinois only.
Restrictions/Limitations
StraightRate has the following limitations:   

· Not available with WATS, pay phones, semi-public, or residence service.    

· Not available on ISDN accounts.    

· No other volume discounts apply.
· End users with existing Ameritech OCPs for one or more of their locations, must sign a MAUC that is equal to, or greater than, the minutes of use commitment of a term length that is greater than, or equal to, the number of months remaining in their current OCP.       

· End users must guarantee at least 50% usage in Band A & B. See True-Up. If the end user has multiple locations, then each location must have at least 50% usage in Band A & B.       

· Term Plans require at least a 50,000 minutes of annual usage commitment.       

· StraightRate Discounts are applied at the account level, per-line billing detail is not available.       

· Calling card fees/usage are excluded.       

· It may be advisable to have Ameritech as the 2PIC in order to realized the full benefits of the plan.   

· Only one OCP is allowed per account.
Ordering        

Procedures       

· Contracts are required for one, two or three year plans.  A contract is not required for the month-to-month plan.       

· The TC may have one new StraightRate contract and multiple Assumed contracts.       

· Prior to assuming any contracts, the TC must submit an Agreement to Assume Ameritech Contracts, if one is not already on file.  Without this agreement, Assume contracts will be rejected. 
New Contracts   

· The Telecommunication Carrier (TC) must contact their Account Manager (AM) to discuss a StraightRate contract.       

· The AM will send 2 copies of the contract to the CLEC which includes Optional Calling Plans Contract Forms    

· The CLEC then:      

· Completes the contract and OCP Forms.        

· Signs both copies of the contract.       

· Faxes OCP Forms to the Local Service Center.       

· Mails both copies of the contract and OCP forms to the AM.       

· Provides an Excel disk of Attachment B to the AM when more than 24 accounts are involved. 
· After the contract is approved, Ameritech will: 
· Record the Contract Number on Attachment C.       

· Return one copy of the signed contract and OCP form to the TC. 
· The TC can then place orders.    Note:  Contract Number must be included on order form to be processed.
Assumption of a StraightRate Contract       

StraightRate contracts must be 'Assumed As Specified' even if all accounts currently under a StraightRate contract are not assumed.  This is necessary in order to add the new contract number.  The TC: 
· Completes Optional Calling Plans Contract Forms & Instructions        

· Mails or faxes OCP forms to Contract Information Manager (CIM).       

· Provides an Excel disk of Attachment B to CIM when more than 24 accounts are involved. 
· After the information is validated, Ameritech enters the new Contract Number on Attachment C and faxes it to the TC.       
· The TC can then place orders.  Note:  Contract Number must be included on order to be processed. 
Moves, Additions or Deletions to a StraightRate Contract       

· The TC places orders as usual using the appropriate Resale Order Forms.   OCP forms are not required.       

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed. Note: The Resale Order Form must include the Contract Number or the orders will not be processed.   
Note: If the last number (only number remaining) under the contract is being disconnected, THEN termination charges would apply.  
· If all accounts under the contract are being disconnected, THEN termination charges would apply.
  

USOCs
· The following chart shows the USOCs in ascending order by Minimum Annual Usage Commitment (MAUC) with Tier 2 USOCs having the lowest commitment to Tier 6 with the highest commitment.       

· Refer to the Resale tariffs for specific MAUC rates.
        

	Commitment
Tier
	Month to Month
	12 Month Term
(MAUC)  
	24 Month Term
(MAUC)
	36 Month Term
(MAUC)

	No Commitment
	OF2XM
	NA
	NA
	NA

	1
	NA
	OF2L1
	OF2L2
	OF2L3

	2
	NA
	OF2X1
	OF2X2
	OF2X3

	3
	NA
	OF2M1
	OF2M2
	OF2M3

	4
	NA
	OF2N1
	OF2N2
	OF2N3

	5
	NA
	OF2O1
	OF2O2
	OF2O3

	6
	NA
	OF2P1
	OF2P2
	OF2P3


        

Miscellaneous Ordering Procedures
· TC is required to enter the Contract Number on the Resale Order form after each StraightRate USOC in filed 54.) Feature Detail.       

· The TC is required to put the variable term agreement sign date and variable term agreement length information on the Resale Administrative Form.       

· If any conflicting optional calling plans exist on an end user's account when Ameritech StraightRate is ordered, it is the responsibility of the TC to delete the conflicting plans on an order.
90-Day Satisfaction Guarantee       

End users who order StraightRate can cancel their contract within 90 days of the effective date of the contract without termination liability.
Billing        

StraightRate end users who do not meet their Minimum Annual Usage Commitment (MAUC) will be billed the minimum commitment amount. 
Termination Charges       

· If a StraightRate 1, 2, or 3 year term payment plan is terminated prior to the completion of the selected term period is subject to termination charges.   

· A month-to-month plan can be cancelled at any time without liability, since there are no Minimum Monthly Usage Commitments.   

· A contractual plan can be cancelled within 90 days of the contract start date without termination liability.
· In the event of early termination, a lump sum liability will be charged. See Early Termination Procedures.   

· Termination charges = (the MAUC times the number of years remaining in the term payment plan selected) times the rate per minute based on the term plan selected.    

· For a partial year, the TC is liable for the difference in the MAUCs and the actual minutes of use, for all accounts under contract times the rate per minute based on the term payment plan selected.   

· Effective January 3, 2002 in Illinois, the termination liability obligation has been reduced to 12 months due to Illinois FCC ruling.
· If service is disconnected, lump sum termination charges would be billed on the disconnect order. 
Term Expiration
At the expiration of the selected StraightRate term, if a new term plan is not contracted, the rate will revert to the then current tariffed rate for business usage Bands A, B, and C.
Upgrades
TCs can upgrade at any time by subscribing to a new contract that is equal to or greater than the existing contract. No termination charges apply on upgrades. The rate applicable for any upgrade is the rate in effect at the time the new contract for the upgrade becomes effective.       

The new contract must be equal to, or greater than, existing contract minutes and months remaining.
True-Up
If 50% of the end user's local usage does not reside in Band A & B for Month to Month, 12, 24, and 36 Month Term Plans, a True-up charge will apply. The billing system will automatically calculate and bill the True-up to the end user.    
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